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WHAT SETS CREST APART
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ALL OUR MACHINES CAN BE CUSTOMIZED

AND PROVIDED WITH PERIPHERALS
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LIQUID SILICONE

LARGE NIP

LABRATORY
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GLASS

AUTOMATED SHEET

LAMINATOR
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LAMINATOR

LAMINATOR

R2R
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INLINE

CROSS CUT

ENCLOSURE
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DeE-

MIRROR

GLASS PROTECTION
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FLATBED

FLATBED
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LAMINATOR

MULTIPLE STRIP

FACE MASK
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VERTICAL

FULL-AUTO

FLEXIBLE DISPLAY
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BARRIER FILM
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ROTARY DIE

ROLL SHEET

MULTI WALL
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SLITTING

HEAVY DUTY

R2R
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JUMBO ROLL

HEAVY DUTY

CORELESS
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MOTORIZED

TAKE UP

AUTO SPLICING
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ROLL

weB

HOT STAMPING
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HOLOGRAM

AUTOMATIC STRETCH

LICENSE PLATE
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Telephone Hotline / Online Support

Telephone hotline or online support ensure fast error correction and reduce the costs

for on-site visits. Operating or setting errors can be quickly identified and rectified , for
example.

Ethernet /| Remote Support*

More than two thirds of all service cases can be solved remotely through an Ethernet
remote connection. With improved and/or new software we can support your

machine’s performance. You can always count on optimally trained and experienced
service specialists.

Periodic / Preventive Maintenance

Regular, on-schedule and plannable maintenance ensures a high level of availability,
productivity and process reliability. You retain complete planning certainty due to
fixed package prices or annual fixed prices. Optimally trained service engineers carry
out the maintenance according to our specifications in the same way around the
world, and document this with a maintenance checklist and a maintenance sticker.

For this, we only use original maintenance parts which will continue to guarantee
optimal operation.

Priority Treatment

With a Crest service agreement you will be the first to be served. Under normal
circumstances, within Europe, Crest has a response time of 48 hours. Worldwide it is
72 hours (weekend days excluded and availability of parts not considered).

Discount on parts

You will receive a 10% discount on all materials used during a maintenance

intervention. Also, charges for service labor beyond the annual service will be 10%
lower than for customers without a service agreement.
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BUDGET

The budget pack is great for a “quick fix". The parts are mostly simple (wear and
tear) parts that can often be replaced by both the client and Crest.

STANDARD

The standard pack, except for parts from the budget pack, contains mostly parts
which are to be replaced or installed by Crest. Because these parts are in stock,
rapid intervention can be achieved without reliance on component delivery times.

PREMIUM

Although these parts are not likely to break down, dependence on delivery times
of six months or even more can be avoided by having these critical parts in stock.
In addition, they serve as a backup if identical parts can no longer be ordered
due to, for example, updated firmware or other modifications that make them
incompatible.
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